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Notice:

The descriptions in English given in this document have been translated from the descriptions
in Japanese given following the English ones and are provided here for reference purposes.
The English descriptions shall not be legally binding. Further, the Japanese descriptions shall
supersede the English ones.
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I. Application of the Gas Basic Contractual Conditions

1 Application

(1

@)

©)

(4)

These Gas Basic Contractual Conditions (hereinafter, the “Basic Contractual Conditions”) provide the basic
supply conditions commonly applied when the Company (see 3(25)) acts as an agent for the gas supply
through the pipeline by Tokyo Gas Co., Ltd. (referred to as “Tokyo Gas” in the Gas Basic Contractual
Conditions, the Gas Charge Menu Definition Document, etc.) that is a Gas Retailer.

The Basic Contractual Conditions shall apply to the customers who are located in the supply areas, etc. in
Appendix 12 of the General Provisions for Transportation Service specified by Tokyo Gas.

The Basic Contractual Conditions shall apply together with the individual Gas Charge Menu Definition
Document, etc. in which the Company separately specifies gas charges, etc. (hereinafter, “Charge Menu
Definition Document, etc.””). Note that, in the event that any different provisions exist in the Charge Menu
Definition Document, etc. pertaining to any matter set forth in the Basic Contractual Conditions, the
provisions in the Charge Menu Definition Document shall apply.

Any detailed matter that is not provided for in the Basic Contractual Conditions and the Charge Menu
Definition Document, etc. (hereinafter, “Basic Contractual Conditions, etc.”) shall be determined by
consultation between the customer and the Company each time in accordance with the purport of the Basic
Contractual Conditions, etc. as necessary. Note that customers may be requested to consult with Tokyo Gas

as necessary.

2 Change to the Basic Contractual Conditions, etc.

(1

@)

The Company may change the Basic Contractual Conditions, etc. in cases where Tokyo Gas changes the

General Provisions for Transportation Service or the General Provisions for General Gas Supply, where it

becomes necessary to change the Basic Contractual Conditions, etc. due to revision of any relevant law or

regulation, or otherwise where determined necessary by the Company. In such cases, the Basic Contractual

Conditions, etc. as changed shall apply to the conditions relating to charges, in principle, as from a day after

the Meter Reading day immediately after the change, and to other conditions as from the date of the change.

These applications shall be informed to customers in accordance with (2) and (3).

Except for the cases set forth in (3), when any change is made to the Basic Contractual Conditions, etc.,

customers are requested to consent in advance to the measure that the delivery of an explanation of supply

conditions and a document before entering into a contract, as well as the delivery of a document after
entering into the contract shall be made in accordance with the following conditions:

(i) The delivery of an explanation of supply conditions and a document before entering into a contract
shall be made by the method considered appropriate by the Company (hereinafter, “Method
Considered Appropriate by the Company’), among those such as delivering a document, disclosing
over the internet, and any other methods specified by laws and regulations, and only the matter to be
changed among the matters requiring an explanation and description shall be explained and described;

and



(i) The delivery of a document after entering into the contract shall be made by the Method Considered
Appropriate by the Company, and the document shall state the name and address of the Company, date
of issuance of contract, the matter changed, and supply point identification number.

(3) Ifachange made to the Basic Contractual Conditions, etc. is a formal change naturally needed as a result of
establishment, revision, or abolition of any law or regulation, or does not involve any substantial change to
the Basic Contractual Conditions, etc., customers are requested to consent in advance to the measure that,
with respect to the delivery of an explanation of supply conditions and a document before entering into a
contract, only a summary of the matter to be changed among the matters requiring an explanation shall be
explained without delivering any document, and that no document after entering into the contract shall be

delivered.

3 Definitions of terms
The definitions of the terms used in the Basic Contractual Conditions, etc. shall be as follows.
-- Heating Value --

(1) “Heating Value” means the total Heating value of one (1) cubic meter of dry gas under the state of 0°C and
101.325 kPa of pressure.

The Heating Value of the gas supplied to customers shall be measured according to the method prescribed
by the Gas Business Act and the orders issued under the Act (hereinafter “Gas Business Act and
Regulation”).

(2) “Standard Heating Value” means the minimum value out of the monthly arithmetic mean values in terms of
the Heating Value measured by the method in (1).

(3) “Minimum Heating Value” means the minimum value of the Heating Value of the gas supplied to
customers.

-- Pressure --

(4) “Pressure” means a static pressure, displayed by gauge pressure (which means a difference from the
atmospheric pressure), of the gas at the outlet of a Gas Plug (the static pressure means the pressure in a state
in which all the Gas Plugs are closed and the pressure while Consumption Equipment becomes lower than
the static pressure).

(5) “Maximum Pressure” means the maximum value of the Pressure of the gas supplied to customers.

(6) “Minimum Pressure” means the minimum value of the Pressure of the gas supplied to customers.

-- Gas Facilities --

(7) “Gas Facilities” means the facilities for production and supply of gas, which are used for gas business (the

facilities in (9) to (18) are all “Gas Facilities.”).
-- Supply Facilities --
(8) “Supply Facilities” means pipelines, Pressure Regulators, Pressure Rise Supply Devices, Gas Meters, and

Gas Plugs, as well as ancillary facilities thereof among the Gas Facilities.



-- Pipelines --

(9) “Main Branch Pipe” means, in principle, a pipeline installed in the soil under a public road in a way that
runs parallel to the public road (public road means any of the roads managed by the national or local
government that are prescribed in the Road Act and other relevant laws and regulations) and includes
attached valves and water extraction devices (which means devices for removing the water accumulated in
the pipeline).

Note that any pipeline installed in the soil under a private road that meets all the provisions of the following

items shall be treated as the Main Branch Pipe, except in cases where it is not possible to obtain in advance

approval of the owner, etc. of such private road who is authorized to give approval pertaining to the change

or repair of relevant facilities that will be performed by Tokyo Gas in the future:

(i) Aroad on which unspecified large number of people and the ordinary motor vehicles prescribed, in
principle, in Article 4, paragraph 2 of the Cabinet Order on Road Structures can pass;

(i) A road that meets requirements equivalent to the standards prescribed in Article 42 of the Building
Standards Act;

(iii) A road that carries no risk of occurrence of ground subsidence, etc. by construction work and no risk of
affecting any other land owned by a third party;

(iv) Aroad whose road form at the time of new installment of a Main Branch Pipeline can be maintained
for a long term; and

(v) Aroad that is otherwise deemed to pose no significant obstacle to the management of Main Branch
Pipe and the Supply Pipes by Tokyo Gas.

(10) “Supply Pipe” means a pipeline branched from the Main Branch Pipe and leading to the border line between
the road and the land owned or possessed by customer.

(11) “Inner Pipe” means a pipeline and its ancillary facilities from the boundary line in (10) to the Gas Plug.

(12) “Gas Shutoff Device” means a device that is capable of promptly shutting gas off in a case of emergency.

-- Supply Facilities other than Pipelines --

(13) “Pressure Regulator” means a device that adjusts and keep the Pressure of gas at a specified Pressure range.

(14) “Pressure Rise Supply Device” means a device that increases the pressure of gas to supply, which is not
furnished with a gas storage unit (which means a container for storing gas at a high Pressure).

(15) “Gas Meter” means a measuring instrument used for measuring the amount of used gas, based on which the
charge is calculated.

(16) “Microcomputer Meter” means a Gas Meter with a microcomputer built in, which constantly monitors the
state of the use of gas and has safety functions including the function to shut off the gas supply in the
situation where the conditions preset by Tokyo Gas are met, such as the case when a gas leak occurred,
when the used gas amount increased abruptly, or when the gas has been used for a long duration of time.

(17) “Gas Plug” means a plug installed at the end of Gas Facilities and used for starting or stopping the supply of
gas to Consumption Equipment.

(18) “Meter Gas Plug” means a Gas Plug installed at the inlet of a Gas Meter and operated at the time of starting
or stopping the supply of gas.



-- Consumption Equipment --

(19) “Consumption Equipment” means a machine or appliance used when gas is consumed, which includes
ancillary apparatus such as air supply and exhaust facilities in addition to the Consumption Equipment
itself.

-- Other definitions --

(20) “Gas Fitting Work” means construction work for installation or change of Supply Facilities.

(21) “Meter Reading” means reading of an indicated value of a Gas Meter visually or through communications
equipment, etc. to calculate the amount of used gas (hereinafter, “Used Gas Amount”). Note that conducting
a Meter Reading once every month on a predetermined day shall be referred to as “Regular Meter Reading”
and that the day on which the Regular Meter Reading is conducted, as “Regular Meter Reading Day.”

(22) “Capacity of a Gas Meter” means the usable maximum flow rate in a range in which the Gas Meter is
capable of measuring properly, which is represented by a numerical value of cubic meter per hour.

(23) “Amount Equivalent to Consumption Tax, etc.” means an amount equivalent to the consumption tax
imposed under the Consumption Tax Act and the local consumption tax imposed under the Local Tax Act.
For this amount, any fraction less than 1 (one) yen as a result of the calculation shall be rounded off.

(24) “Consumption Tax Rate” means the value obtained by adding the tax rate under the Local Tax Act to the tax
rate under the Consumption Tax Act.

(25) “Gas Retailer” means a business operator defined in Article 2, paragraph 3 of the Gas Business Act.

(26) “General Provisions for Transportation Service” means the general provisions for transportation service that
are specified in accordance with Article 48 of the Gas Business Act by a general gas pipeline service
provider defined in Article 2, paragraph 6 of the Gas Business Act (or if changed, those after changed), and
refers to the Tokyo Gas's General Provisions for Retail Transportation Service (i.e., transportation service
whose costs are paid at Place of Demand) in the Basic Contractual Conditions, etc.

(27) “Place of Demand” means a range that can be classified and regarded as one whole area in view of actual
status of use of gas, among the places at which customers use gas. Specifically, if the range forms a
compound, the compound shall regarded as one (1) Place of Demand and if forming a building, the building
shall be regarded as one (1) Place of Demand. However, the cases below shall be treated as follows in
principle.

(1) Housing complexes containing two or more dwelling units in one (1) building such as condominiums:
If each dwelling unit is deemed to be an independent residence, each dwelling unit shall be one (1)
Place of Demand.

Note that “if deemed to be an independent residence” means the cases where all of the following
conditions are satisfied:
Each dwelling unit is independently partitioned;
b. The piping facilities of each respective dwelling unit are installed in ways that are separate from
other dwelling units; and
c. Each dwelling unit is equipped with necessary functions for a household to reside in it (such as

facilities for cooking).



(i1) Shops, public offices, factories, and others
If a compound or a building has two (2) or more portions whose accounting entities differ from one
another, each portion shall be regarded as one (1) Place of Demand.

(iii)) Housing with facilities
If there is a housing portion such as condominiums and a non-housing portion such as shops in one (1)
building (referred to as housing with facilities), the housing portion shall be treated based on (i) and the
non-housing portion on (ii).

(28) “No Contract State Related to Gas Retail Supply” means a state in which a customer continues to be
supplied with gas, although the contract, under which the customer was provided with gas retail supply
immediately before submitting to the Company an application for the use of gas in 5(1), was cancelled due
to bankruptcy of the relevant Gas Retailer, the application of cooling-off rule, or for other reasons.

(29) “Fiscal Year” means the period from April 1 until March 31 of the following year.

(30) “Switching” means changing Gas Retailer at the boundary between a Meter Reading day and a day after the
Meter Reading day for the same Place of Demand and the same customer.

(31) “Gas Supply and Demand Contract” means a contract concerning the supply and demand of gas, which is
established between a customer and the Company on the basis of the Basic Contractual Conditions, etc.

(32) “Non-Business Days” means Sundays, the days specified by cabinet order as defined in Article 15,
paragraph 1 of the Banking Act, as well as January 4, May 1, December 29, and December 30.

4 Handling of the number of days

In the Basic Contractual Conditions, etc., the number of days of a period such as a Gas Charge Calculation

Period shall be counted including its first day.



I1. Establishment of contract and term of the contract

5  Submission of an application for contract

(1

@)

©)

4)

Any customer wishing to apply for a Gas Supply and Demand Contract is requested to submit an
application to the Company upon prior consent to the content of the Basic Contractual Conditions, etc. as
well as shared use between the Company and Tokyo Gas, of the the matters concerning the customer in the
General Provisions for Transportation Service, and of the information of the customer that is necessary for
the supply of gas.

If any gas fitting work is necessary following the application in (1), the customer is requested to apply to
Tokyo Gas for having the gas fitting work performed pursuant to the General Provisions for Gas Fitting
Work specified separately by Tokyo Gas (except for those who apply for gas fitting work to a fitting work
provider approved by Tokyo Gas).

When submitting an application, the customer is requested to do so according to a predetermined method
while disclosing the matters deemed necessary by the Company such as the customer’s name, address, and
contact information, and may be requested to present any evidence to prove such matters as necessary.

The application from the customer to the Company shall be submitted over the internet in the manner
designated by the Company. Note that oral application or application by telephone, etc. may be accepted if

the Company considers it appropriate.

6  Establishment and change of contract

(1

@)

)

The Gas Supply and Demand Contract shall be established on the day when the Company has accepted the
application in 5(1) (hereinafter, “Date of Establishment of Contract”). Note that the same shall apply when
changing the contract.

The Company shall establish one (1) Gas Supply and Demand Contract for one (1) Place of Demand in
principle.

The Company shall not prepare any written Gas Supply and Demand Contract as a general rule, to which

the customer shall consent.

7 Commencement of gas retail supply

(M

The Company shall commence the gas retail supply by Tokyo Gas on a day that is on or after the Date of
Establishment of Contract and is the next day of the first Regular Meter Reading Day (including cases
where the Date of Establishment of Contract and the Regular Meter Reading Day are the same day) after
various procedures have been completed (hereinafter, such commencement day referred to as “Application
Commencement Day”’). However, if the Date of Establishment of Contract is a day that is before the date of
newly commencing the use of gas (including commencement by Switching), the date of commencing such
use of gas shall be the Application Commencement Day. Note that the supply of gas shall be commenced
only if the procedures predetermined by Tokyo Gas (including Tokyo Gas as a general gas pipeline service

provider) have been completed.



(2) In cases where there exists the No Contract State Related to Gas Retail Supply in 3(28), the Company
shall regard the next day of the day in which the reason for such no contract state occurred (i.e., the date

of cancellation of the former contract) as Application Commencement Day.

8 Change of ownership

(1) Ina case where a person intending to newly start using gas succeeds all the rights and obligations relating to
the Gas Supply and Demand Contract established between the former customer who had used the gas and
the Company (including the charge payment obligation of the former customer) and wishes to continue to
use the gas, and if the Company accepts as wished, the person is requested to change the ownership
according to the method predetermined by the Company.

(2) Even in the case of (1), if the Gas Supply and Demand Contract with the former customer who used the gas
has already been extinguished, the customer shall submit an application in accordance with the provisions
of 5(1).

(3) In the event that the customer merges with a third party during the contract term or transfers to a third party
all or a part of their business that relates to the Gas Supply and Demand Contract, the customer shall cause
the transferee to succeed the Gas Supply and Demand Contract and guarantee to the Company that the

customer will have the successor perform its obligations under the Gas Supply and Demand Contract.

9  Cancellation of Gas Supply and Demand Contract

(1) Cancellation for a reason such as relocation (moving-out) shall be made as follows:

(i) In the case of abolishing the use of gas for a reason such as relocation, the customer must notify the
Company of the date of abolishment at least 10 days (excluding Non-Business Days) before the
abolishment. In this case, the Company shall regard the date of such abolishment as the date of
cancellation of the Gas Supply and Demand Contract. However, if the Company receives such
notification after the date of abolishing the use of gas for no special reason, the date of cancellation
shall be the date of receipt of the notification.

(i) Even if the customer fails to notify the Company of abolishment of the use of gas, when it is found that
the customer has apparently stopped using the gas for reasons including having already relocated to a
different location, Tokyo Gas may perform procedures for terminating the supply of gas (such
procedures mean closing Meter Gas Plug, removing the Gas Meter, and/or otherwise shutting off the
supply of gas). In this case, the contract shall be deemed to have been cancelled on the date of
performing such procedures. Note that, if the supply of gas has already been suspended pursuant to the
provisions of 26 as of the time when the use of gas is deemed to have abolished, the contract shall be
deemed to have been cancelled on the date on which the supply of gas was suspended.

(2) In the case of cancelling the Gas Supply and Demand Contract with the Company due to Switching, the
customer is requested to submit an application for a contract to the new Gas Retailer. In this case, the
cancellation date of the Gas Supply and Demand Contract with the Company shall be, in principle, the
Regular Meter Reading Day immediately after the receipt of the cancellation notification by Tokyo Gas.

-7-
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In the event of any contract breach by the Company, or in the case of any change to the customer’s gas use

status, the Gas Supply and Demand Contract may be cancelled if so requested by the customer.

In the event the customer falls under any of the following cases, the Company may cancel the customer’s

Gas Supply and Demand Contract. In this case, a notice of cancellation shall be provided to the customer

approximately around 15 days and around five (5) days prior to the cancellation (including Non-Business

Days in either case):

(1) In a case where the customer to whom the supply of gas is suspended pursuant to the provisions of 26
or the customer who falls under 26(2) or any one of the items in 26(1) even if the supply of gas is not
suspended fails to overcome or rectify the fact serving as the cause by the date designated by the
Company, or otherwise in the event of any contract breach by the customer (including a case where the
customer no longer satisfies the requirements for application set forth in each Charge Menu Definition
Document, etc.). Note that the customer who no longer satisfies the requirements for application set
forth in each Charge Menu Definition Document, etc. must immediately communicate to the Company
to that effect;

(i) In a case where the customer fails to pay all of the charge and other obligations even after the payment
due date;

(iii) In a case where the customer falls into a state of payment suspension, such as when any bill or note
drawn or accepted by the customer or any check drawn by the customer is subjected to bank
transaction suspension;

(iv) In a case where the customer receives a petition or files a petition by themselves for commencement of
bankruptcy proceedings, commencement of rehabilitation proceedings, commencement of corporate
reorganization proceedings, commencement of special liquidation, or any legal proceedings similar
thereto;

(v) Ina case where the customer receives a petition for public sale as the exercise of compulsory execution
or security interests;

(vi) In a case where the customer is subjected to the collection proceedings of delinquent tax and public
charges; or

(vii) In other cases where the customer breaches the Gas Basic Contractual Conditions, etc.

The date of cancellation based on the request in (3) or (4) shall be the first Regular Meter Reading Day after

the date of arrival of such request at the other party (hereinafter, such arrival date referred to as

“Cancellation Request Date’”). However, if the Company separately notifies a cancellation date, the date as

notified shall be the cancelation date.

If the Gas Supply and Demand Contract between a customer and the Company is cancelled, the customer

shall cooperate in performing the procedures for closing the gas plug including the work specified in 34(iv).

Notwithstanding the provisions of (6), if the gas plug has not been closed and the customer continues to use

gas, and the Company is billed for the charge of such gas use from Tokyo Gas, the Company shall be

entitled to bill such gas charge to the customer.



10 Relationship after contract is extinguished
(1) The charges as well as other claims and obligations that have arisen between the customer and the Company
during the term of the Gas Supply and Demand Contract shall not be extinguished even if the Gas Supply
and Demand Contract is cancelled pursuant to the provisions of 9.
(2) Even after the Gas Supply and Demand Contract is cancelled pursuant to the provisions of 9, the existing
Supply Facilities owned by Tokyo Gas such as a Gas Meter may continue to exist at the place of installation

upon obtaining approval of the owner or possessor of the place.



ITI. Meter Reading and calculation of used gas amount

11 Meter Reading

The procedures and omission, etc. of Meter Reading shall be, in principle, as set forth below. However, they

may be separately handled by Tokyo Gas with or without notice.

-- Procedures of Meter Reading --

()

)

The customer is requested to receive a Regular Meter Reading by Tokyo Gas once every month on a
predetermined day. The date of conducting the Regular Meter Reading shall be determined according to
the following procedures:

(1) Setting a Meter Reading area-- set specific areas to conduct reading of the meters by area so as to
enable efficient Meter Readings; and

(i) Determination of the date of conducting a Regular Meter Reading-- determine the standard date of
Meter Reading for each Meter Reading area, and determine the date of conducting a Meter Reading
by taking Non-Business Days, etc. into account.

Tokyo Gas shall also conduct a Meter Reading on the following days, in addition to the Regular Meter

Reading Days in (1):

(i) The day on which the use of gas is newly commenced (which means the date of unplugging a Gas
Meter in response to the application by customer, except for the case of unplugging after temporary
plugging for inspection or the like, the case in (iv), and the case by Switching);

(i1) The day on which the contract is cancelled pursuant to the provisions of 9(1);

(iii) The day on which the supply of gas is suspended pursuant to the provisions of 26;

(iv) The day on which the supply of gas is resumed pursuant to the provisions of 27;

(v) The day on which the Gas Meter is replaced; and

(vi) Other days deemed necessary by Tokyo Gas.

-- Omission of Meter Reading --

€)

4)

©)

In the case of (2)(i) or in the case of resuming the supply of gas pursuant to the provisions of 27, and if
the number of days between the date of commencing the use or resuming the supply and the date of
conducting the Regular Meter Reading immediately thereafter are four (4) days or less (excluding Non-
Business Days), Tokyo Gas may not conduct the Regular Meter Reading immediately after the
commencement of use or resumption of supply.

In the case of cancellation of the Gas Supply and Demand Contract pursuant to 10(1), and if the number
of days between the date of conducting the Regular Meter Reading immediately preceding the
cancellation date or the Regular Meter Reading Day and the cancellation date are three (3) days or less
(excluding Non-Business Days), Tokyo Gas may not conduct the Regular Meter Reading immediately
preceding the cancellation date or may treat the already-conducted Regular Meter Reading immediately
preceding the cancellation date as if it had not been conducted.

If the number of days between the Meter Reading day following the suspension of supply in (2)(iii) and
the Meter Reading day following the resumption of supply in (2)(iv) is four (4) days or less (including

-10 -



Non-Business Days), Tokyo Gas may treat the already-conducted Meter Readings as if they had not been
conducted.

(6) Tokyo Gas may not be able to conduct a Meter Reading on a day when the Meter Reading should be
conducted, due to absence of the customer, disaster, epidemic of an infectious disease, or any other

unavoidable circumstances.

12 Units of measurement
(1) The units of the used gas amount shall be cubic meter.
(2) Any fraction less than 1 (one) at the Meter Reading shall not be read.
(3) In the case of calculating the used gas amount pursuant to the provisions of 13(10) or (13), any fraction of

the used gas amount that is less than 1 (one) shall be rounded off.

13 Calculation of used gas amount

(1) The used gas amount shall be calculated by Tokyo Gas as follows, on the basis of the General Provisions for
Transportation Service specified by Tokyo Gas.

(2) Based on the readings of the Gas Meter on the previous Meter Reading day and the current Meter
Reading day (hereinafter respectively, “Meter-Read Value”), the used gas amount of the relevant Gas
Charge Calculation Period shall be calculated. Note that, if the Gas Meter is replaced, the used gas
amounts of the Gas Charge Calculation Period that are respectively calculated by the Gas Meter removed
and the Gas Meter newly installed are added up to be the used gas amount of the Gas Charge Calculation
Period. Further, in the case of 7(2) and of Switching, the Meter-Read Value on a day before the
Application Commencement Day shall be treated as the Meter-Read Value on the previous Meter
Reading day.

(3) The “Meter Reading day” in (2) means any of the following days (the same shall apply in (4), (8), and
16(1)):

(i) Anydayin 11(1) and (2) (excluding any day that falls under (v)), on which a Meter Reading is
conducted;

(i1) The day on which the used gas amount is calculated pursuant to the provisions of the items from (5)
through (8); or

(iii) The day on which the Meter Reading should have been conducted in the case of calculating the used
gas amount pursuant to the provisions of (9).

(4) The “Gas Charge Calculation Period” in (2) means any of the following periods:

(i) The period from a day after a Meter Reading day until the immediately following Meter Reading
day (except for the periods in (ii) and (iii));
(i) In the case of 11(2)(i) or the case of resuming the supply of gas pursuant to the provisions of 27, the

period from the date of commencement or resumption until the next Meter Reading day; or

-11 -



(iii) In the case of resuming the supply of gas pursuant to the provisions of 27 on the day when the
supply of gas is suspended pursuant to the provisions of 26, the period from a day after the date of
resumption of the supply until the next Meter Reading day.

-- Calculation of used gas amount when the customer is absent --

©)

(6)

()

If Meter Reading was not possible for reasons including absence of the customer, the used gas amount of
the relevant Gas Charge Calculation Period (hereinafter, “Estimated-Gas Charge Calculation Period”)
shall be, in principle, the same as the used gas amount of the immediately preceding Gas Charge
Calculation Period. In this case, the used gas amount of the Gas Charge Calculation Period following the
Estimated-Gas Charge Calculation Period (hereinafter, “Next Gas Charge Calculation Period”) shall be
calculated by the following calculation formula:
Va2 =Mz-M;-V,
(Remarks)
Vi = used gas amount of the Estimated-Gas Charge Calculation Period
V> = used gas amount of the Next Gas Charge Calculation Period
M; = indicated value of the Gas Meter at the Meter Reading on a day before the Estimated-Gas
Charge Calculation Period
M, = indicated value of the Gas Meter at the Meter Reading on the last day of the Next Gas Charge
Calculation Period
If the result of the calculation in (5) comes out to be negative, the used gas amount of the Next Gas
Charge Calculation Period shall be revised to the used gas amount calculated by the calculation formula
(i) below, and the used gas amount of the Estimated-Gas Charge Calculation Period to the used gas
amount calculated by the calculation formula (ii) below, respectively.
(i) Va2=(M2-M)x1/2 (any fraction less than 1 [one] shall be rounded up.)
(i) Vi=M2-M))-V2
(Remarks)
Vi = used gas amount of the Estimated-Gas Charge Calculation Period
V> = used gas amount of the Next Gas Charge Calculation Period
M; = indicated value of the Gas Meter at the Meter Reading on a day before the Estimated-Gas
Charge Calculation Period
M, = indicated value of the Gas Meter at the Meter Reading on the last day of the Next Gas Charge
Calculation Period
If Meter Reading was not possible for reasons including absence of the customer, and when the period of
the customer’s absence, etc. is known, the used gas amount of the Estimated-Gas Charge Calculation
Period shall be as follows.
(1) When it is apparent that the customer was absent, etc. during the entire Estimated-Gas Charge

Calculation Period, the used gas amount of that month shall be zero (0) cubic meter.
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(i) Ifit is deemed possible to calculate the used gas amount for the use period in view of the customer’s
past gas use result, the used gas amount of that month shall be the used gas amount calculated for
the use period of the month.

(8) If Meter Reading was not possible for reasons including absence of the customer on the first Meter
Reading day after the day in 11(2)(i), the use amount of the Estimated-Gas Charge Calculation Period
shall be zero (0) cubic meter.

-- Calculation, etc. of used gas amount in the event of disaster, Gas Meter failure, or the like --

(9) The used gas amount of the Gas Charge Calculation Period when Meter Reading was not possible on the
day on which Meter Reading should have been conducted due to unavoidable circumstances such as
disaster shall be calculated in accordance with the provisions of the items from (5) through (8). Note that,
if any damage to or loss of the Gas Meter is discovered on a later day, the used gas amount shall be
recalculated in accordance with the provisions of (11) or (12).

(10) If it is identified that the error of the Gas Meter exceeds the tolerance for use prescribed by the
Measurement Act, the used gas amount shall be calculated, upon consultation with the customer, by the
calculation formula in Appendix 1 to the extent not exceeding the three (3) months of used gas amount
prior to the date of replacing the Gas Meter. However, if the time of occurrence of such error can be
clearly identified, the used gas amount shall be calculated from that time.

(11) If the used gas amount cannot be identified for reasons including failure of the Gas Meter and damage to
or loss of the Gas Meter by disaster or the like, the used gas amount shall be calculated, upon consultation
with the customer, on the basis of the used gas amount in the past three (3) months or for the same period
in the same season of the previous year, or the used gas amount by the replaced Gas Meter and other
circumstances.

(12) If a large number of customers fall into a situation in which their used gas amount cannot be identified
due to a damage to or loss of their Gas Meter caused by disaster, etc. and it is extremely difficult to have
an individual consultation with each of the customers as to the calculation of their used gas amount, the
used gas amount of that particular Gas Charge Calculation Period may be calculated based on (11). Note
that, if requested from a customer, the used gas amount of the customer shall be recalculated upon
consultation.

(13) In the case of supplying gas of the Pressure defined in 24(3), the used gas amount shall be calculated by
the calculation formula in Appendix 2; provided, however, that this shall not apply, in principle, to the

case of supply gas through the Pressure Rise Supply Device.
14 Notification of used gas amount

The Company shall promptly notify each customer of their used gas amount calculated by Tokyo Gas pursuant

to the provisions of 13, by using the Method Considered Appropriate by the Company.
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15

16

17

IV. Charges, etc.

Commencement of the application of charges

The charge shall apply as from the Application Commencement Day or the date of resuming the supply of gas

pursuant to the provisions of 27.

Payment due date

()

)

€)

(4)

The payment obligation for the charge payable by the customer shall arise on or after the gas Meter Reading
day of the applicable month and on a day designated by the Company on or after the day on which billing
becomes possible at the Company (hereinafter, the “Payment Obligation Arising Day”). However, in a case
where the customer cancels the Gas Supply and Demand Contract, the Payment Obligation Arising Day for
the charge for the period spanning from the previous gas Meter Reading day to the cancellation date shall be
a day designated by the Company that is on or after the cancellation date and on or after the day on which
billing becomes possible by the Company.

The Company shall make a billed amount including the charge available for review by each customer via
the electronic data that are registered at the website established by the Company (which means an internet
site for accumulating electronic data, etc. relating to a billed amount and making such data available for
review by each customer). When making the billed amount available as above, the Company shall deem
that the amount has been billed to the relevant customer by registering electronic data concerning the billed
amount at the website.

The payment due date shall be the 30th day from a day after the Payment Obligation Arising Day. However,
in case that the 30th day from a day after the Payment Obligation Arising Day is a Non-Business Day, the
payment due date shall be the immediately-following day that is not a Non-Business Day.

The charge shall be paid by the payment due date set forth in (3).

Calculation of charges

-- Methods for calculating charges --

(1)

By applying the schedule of charges in the Charge Menu Definition Document, etc., the Company shall
calculate the charge of a particular Gas Charge Calculation Period (which means the total of the basic
charge and the consumption-based charge; the same shall apply in 21, Appendixes 3 and 4, and the Charge
Menu Definition Document, etc.) on the basis of the used gas amount notified to each customer pursuant to
the provisions of 14. However, in cases where the customer has two (2) or more Gas Meters installed at one
(1) Place of Demand under the General Provisions for Gas Fitting Work, and if requested by the customer,
the charge shall be calculated based on the total of the used gas amounts calculated from the readings of the

respective Gas Meters treated as if one (1) Gas Meter (the same shall apply to the cases in (4) and (5)).

-- Gas Charge Calculation Period and daily pro rata calculation --

)

The Company shall calculate the charge for a Gas Charge Calculation Period by regarding such period as
one (1) month, except for cases where the charge is calculated on a daily pro rata basis pursuant to the

provisions of (3).
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(3) In situations that fall under any of the cases set forth in the following items, the Company shall calculate the
charge of the relevant Gas Charge Calculation Period on a daily pro rata basis, except for cases where the
number of days of a Gas Charge Calculation Period is 36 days or more due to the Company’s
circumstances:

(1) Ifthe period from a Regular Meter Reading Day or a day after the day in 11(2)(vi) until the next
Regular Meter Reading Day or the next Meter Reading day in 11(2)(vi) is 24 days or less or 36 days or
more (including the cases of Switching and 7(2));

(i1) In the case of 11(2)(i) and if the Gas Charge Calculation Period is 29 days or less or 36 days or more;

(iii) In a case where termination, etc. is effectuated pursuant to the provisions of 9(1) and the cancellation
date is not a Regular Meter Reading Day, and if the Gas Charge Calculation Period is 29 days or less or
36 days or more;

(iv) In a case where the supply of gas is suspended pursuant to the provisions of 26, and if the Gas Charge
Calculation Period is 29 days or less or 36 days or more (except for a case where the Meter Reading
associated with the suspension of supply and the Meter Reading associated with the resumption of
supply were treated as if they had not been conducted pursuant to 11(5));

(v) In a case where the supply of gas is resumed pursuant to the provisions of 27, and if the Gas Charge
Calculation Period is 29 days or less or 36 days or more (except for a case where the Meter Reading
associated with the suspension of supply and the Meter Reading associated with the resumption of
supply were treated as if they had not been conducted pursuant to 11(5)); and

(vi) If the supply of gas is not resumed by a day after the date of discontinuation of gas supply or the date
on which the use of gas was discontinued by the customer pursuant to the provisions of 25(1).
However, if the use of gas is completely unavailable through the relevant Gas Charge Calculation
Period, no charge shall be billed.

(4) Dalily pro rata calculation by the Company of the charges pursuant to the provisions of (3)(i) to (v) shall be
based on Appendix 3.

(5) Daily pro rata calculation by the Company of the charge pursuant to the provisions of (3)(vi) shall be based
on Appendix 4.

-- Treatment of fractions --

(6) The Company shall ensure that any fraction less than 1 (one) yen as a result of the calculation of the charge
is rounded off.

-- Prior notice of applicable charges --

(7) The Company shall notify each customer in advance of the basic charge as well as the unit charge (i.e.,
standard unit charge or adjustment unit charge) that are applicable to the charge of each month, by the
Method Considered Appropriate by the Company, so that each customer can calculate the charge on their

own.
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18 Adjustment, etc. of charges

(1) Ifthe used gas amount of an Estimated-Gas Charge Calculation Period is revised to an amount calculated as

per the provisions of 13(6), the Company shall make an adjustment of the difference between the amount

already received as the charge of the Estimated-Gas Charge Calculation Period and the total amount obtained

by adding the charge of the Next Gas Charge Calculation Period to the revised charge of the Estimated-Gas

Charge Calculation Period.

)

€)

4)

If any difference arises between the amount already received by the Company as the charge and the charge
based on the used gas amount that is calculated pursuant to the provisions of 13(10), (11), or (12), the
Company shall make an adjustment of such difference.

If the arithmetic average value, in a particular month, of the Heating Value of gas measured according to the
method defined by the Gas Business Act and Regulation is lower by over 2% than the Standard Heating
Value set forth in 24(2), the Company shall subtract the amount calculated by the calculation formula in
Appendix 5 from the charge of that month. In this case, any fraction less than 1 (one) yen as a result of such
subtraction shall be rounded off.

With respect to the charge based on the used gas amount calculated pursuant to the provisions of 13, the

Company may not bill such charge in the event of any unavoidable cause such as disaster.

19 Security deposit

()

)
€)

4)

The Company may require a person who submits an application as stipulated in 5(1) or a customer who fails
to pay the charge even after the payment due date to pay the Company a security deposit to the extent not
exceeding the amount equivalent to three (3) months’ worth of the estimated monthly charge of the
applicant or customer (which is calculated based on the customer’s gas appliance installed, gas appliance
scheduled to be installed in the future, and Supply Facilities to be additionally installed, as well as the used
gas amounts for the preceding three months or the use amounts of the same period in the same season of the
previous year and other circumstances), prior to the commencement or resumption of the supply of gas or as
a requirement for continuing the supply of gas.

The period to keep the security deposit shall be two years or less.

In a case where that Company keeps a security deposit from a customer, and if there is no payment of the
charge made by the customer even after the payment due date and still no payment is made within five (5)
days after the day when the Company’s demanded the customer to make the payment, the security deposit
shall be allocated to the unpaid charge. In this case, the customer may be requested to supplement any
shortfall of the security deposit.

After the deposit period has elapsed or when the contract has extinguished pursuant to the provisions of 9,
the Company shall promptly return the security deposit (if there is any uncollected charge defined in (3), the
balance amount obtained by deducting the amount of such charge from the security deposit) shall be

returned). No interest shall accrue on the security deposit.
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20 Payment method for charges and default interest

()

)

€)
4)

©)

The payment of gas charge shall be made, in principle, by the method through which the customer causes a
credit company designated by the Company to continue to pay the charge for the customer on the basis of a
contract between the customer and the credit company (hereinafter, “Payment by Credit Card”). However,
the expenses for such payments shall be borne by the customer.

Upon the credit company’s payment of the gas charge for the customer to the financial institution, etc.
designated by the Company, the payment of the customer to the Company shall be deemed to have been
completed.

The Company shall check the credit status of the customer by contacting the credit company as necessary.
If the credit status is not confirmed by performing the check in the preceding paragraph, the Company shall
promptly so notify the customer and have the customer newly provide the Company with information
necessary for the Payment by Credit Card by which the credit status of the customer can be confirmed.

If deemed necessary by the Company, notwithstanding (1), the customer may be requested to pay the charge
by using a payment slip prepared by the Company or by a method predetermined by the Company’s
designated claim collection company that is based on the Act on Special Measures concerning Claim
Management and Collection Business (hereinafter, “Claim Collection Company’) at a convenience store,
etc. designated by the Company or the Claim Collection Company. In this case, notwithstanding (2), when
the requested payment is made at a convenience store, etc. designated by the Company or the Claim
Collection Company, the payment to the Company shall be deemed to have been made. Note that, when the
payment is made through the method predetermined by the Claim Collection Company, the customer may

be required to bear a prescribed fee.

21 Default interest

(1)

)

In the event the customer fails to pay the charge even after the payment due date, the Company shall require
the customer to pay a default interest for the period from a day after the payment due date until the date of
payment.
The default interest shall be the amount calculated by the following calculation formula. Note that the
charge of the gas service itself shall be the amount obtained by subtracting from the charge the Amount
Equivalent to Consumption Tax, etc. that is included in the charge:
The charge of the gas service itself subject to calculation x number of days from a day after the payment
due date until the date of payment x 0.0274%
(Any fraction less than 1 [one] yen is rounded off)
(Remarks)
The Amount Equivalent to Consumption Tax, etc. included in the charge shall be calculated by the
following calculation formula:
Amount Equivalent to Consumption Tax, etc. included in the charge (any fraction less than 1 [one] yen is
rounded off)

= charge x Consumption Tax Rate/ (1+Consumption Tax Rate)
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(3) The default interest shall be paid, in principle, together with the charge whose payment obligation arises
immediately after the customer’s payment of the charge subject to calculation of the default interest.

(4) In applying 22, the payment obligation of the default interest shall be deemed to have arisen on the Payment
Obligation Arising Day of the charge to be paid together in accordance with the provisions of (3).

(5) The payment due date of the default interest shall be the same as the payment due date of the charge to be

paid together in accordance with the provisions of (3).

22 Priority order for payment of charges and default interest

The charge and the default interest shall be paid in the order of occurrence of the payment obligation.

23 Payment method for inspection fee and others
The Company shall require the payment of inspection fee, etc. set forth in 33 be made, in principle, through
voluntary payment. When making such voluntary payment, the payment shall be made at either of the
following places:
(i) Financial institution designated by Tokyo Gas; or

(i) Sales service counter of Tokyo Gas or the specific agent designated by Tokyo Gas.

- 18 -



V. Supply

24 Heating Value, Pressure, and combustibility of supply gas

()

)

€)

(4)

Tokyo Gas shall supply the gas of the Heating Value, Pressure, and combustibility (hereinafter, “Heating
Value, etc.”) as defined below. Note that combustibility shows the compatibility of gas to the Consumption
Equipment and is determined by the combination of the combustion speed and the Wobbe index in
Appendix 6.

The supply gas is grouped by combustibility. Since the group of Tokyo Gas (Tokyo region, etc.) is 13A, the

Consumption Equipment that is for 13A or for common use at 13A and 12A shall be compatible.

Heating Value  Standard Heating Value.................... 45 MJ
Minimum Heating Value.................. 44 MJ

Pressure Maximum Pressure.......................... 2.5 kPa
Minimum Pressure...............c.coeeee. 1.0 kPa

Combustibility = Maximum combustion speed............... 47
Minimum combustion speed............... 35
Maximum Wobbe indeX..................... 57.8
Minimum Wobbe indeX............c......... 52.7

In the case of an application submitted for the use of the gas exceeding the Maximum Pressure defined in
(2), Tokyo Gas may supply the gas after determining the Pressure of such upon consultation with the
customer to supply the gas.

If Tokyo Gas is unable to maintain the Heating Value, etc. of gas defined in (2) and the Pressure set forth
under (3), and thereby cause any damage to the customer, Tokyo Gas shall be liable to compensate for such
damage. However, in this case, if there is no cause attributable to Tokyo Gas, Tokyo Gas shall not be liable

for the compensation.

25 Restriction, etc. to the supply or use

(1)

In situations that fall under any of the following items, the Company or Tokyo Gas may restrict or

discontinue the supply of gas, or request the customer(s) to restrict or discontinue the use of gas:

(i) In the event of disaster, etc. or other force majeure;

(i) If a failure occurs or the Company finds a failure likely to occur to the Gas Facilities;

(iii) If necessitated due to inspection, repair, replacement, or other work execution of Gas Facilities
(including inspection, repair, replacement, etc. of the Gas Meter, etc.);

(iv) Ifrequired based the provisions of laws and regulations;

(v) Ifitis found that an accident caused by gas leak is likely to occur (including the case where the
measures in 31(1) are taken);

(vi) If the Company or Tokyo Gas finds that an accident caused by incomplete combustion of gas is likely
to occur;

(vii) If the customer refuses or obstructs without justifiable reason the work set forth in 34, which is

performed by a Tokyo Gas staff member;
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(viii)If the customer damages or loses the Gas Facilities intentionally or negligently;

(ix) If the customer breaches the General Provisions for Transportation Service or other relevant provisions
and, despite a warning about the breach given by the Company or Tokyo Gas, fails to rectify it;

(x) If the Company or Tokyo Gas deems it necessary for ensuring security or stable supply of gas
(including the case where the measures in 31(4) are taken); and

(xi) In other cases where any event that hinders the Company or Tokyo Gas from carrying out gas supply
properly occurs or is likely to occur.

(2) If the Company or Tokyo Gas is unable to maintain the Heating Value, etc. of gas as defined in 24(2), or
restricts or discontinues the supply of gas or request the customer(s) to restrict or discontinue the use of gas
pursuant to the provisions of (1), such inability, restriction or suspension shall be notified in advance
through the news media such as radio, television, and newspaper or by other appropriate methods as

circumstances permit.

26 Suspension of supply
(1) In the event that the customer falls under any of the reasons set forth in the following items, the Company or

Tokyo Gas may suspend the supply of gas. In this case, if the Company or Tokyo Gas suffers any damage,

the customer shall be liable to compensate for such damage. Note that, on the occasion of suspending the

supply of gas for any of the reasons in (i), (ii), and (iii), an advance notice to that effect shall be given. In
this case, the advance notice shall be given in intervals of around 15 days and around 5 days (including

Non-Business Days) between the date of advance notice on the supply suspension and the date of

suspending the supply:

(i) In the event that the customer refuses or obstructs without justifiable reason the work set forth in any
of the items of 34, which is performed by a Tokyo Gas staff member;

(i) In the event of wrongful use of gas, or in the event that it is evidently found that wrongful use of gas
was intended;

(iii) In the event that the customer intentionally or by gross negligence damages or loses the Gas Facilities
of Tokyo Gas that are located within the boundary lines in 3(10) and causes serious damage to the
Company or Tokyo Gas;

(iv) In the event of breach of the provisions of 31(5), 32(4), or 32(5); or

(v) Otherwise in the event of breach of the Basic Contractual Conditions, etc. and no rectification of such
breach despite a warning about the breach.

(2) If the customer falls into No Contract State Related to Gas Retail Supply and fails to select a new supplier
by the date of suspending the supply of gas as notified by the Company or Tokyo Gas, the Company or

Tokyo Gas may suspend the gas supply. Note that, if the Company or Tokyo Gas suffers any damage as a

result, the customer shall be liable to compensate for such damage.
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27 Lifting of the suspension of supply

(1) In a case where the supply of gas is suspended pursuant to the provisions of 26, and if it is confirmed by the
Company that the customer has rectified the situation that caused the suspension and paid the obligations
required to be paid to the Company, Tokyo Gas shall promptly resume the supply. Note that, if necessary for
ensuring security or other reasons in resuming the supply, the customer or an agent of the customer shall be
requested to be present at the scene of supply resumption.

(2) Tokyo Gas shall promptly resume the supply at sometime between 9:00 and 19:00 in principle (or between
9:00 and 17:00 for Non-Business Days).

28 Compensation for supply restriction, etc.
Even if the customer or a third party suffers any damage due to cancellation under 9(4), 25, or 26, or
restriction, discontinuation, or suspension of the supply or use of gas, each of which is effectuated by the
Company or Tokyo Gas, the Company or Tokyo Gas shall not be liable to compensate for the damage when

there is no cause attributable to the Company or Tokyo Gas.
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VI. Safety

29 Responsibility for ensuring safety of Supply Facilities

()

)

€)

The Inner Pipe and the Gas Plug shall be the customer’s possessions and be installed at the expense of the
customer. For the Supply Facilities exiting in between the boundary line in 3(10) and the Gas Plug, such as
the Inner Pipe and the Gas Plug, which are the customer’s assets, the customer shall be responsible for
managing them.

Tokyo Gas shall be responsible for ensuring the safety of the Supply Facilities in (1) by, for example,
performing the inspection set forth in (3) and taking urgent measures in case of emergency, pursuant to the
provisions of the Gas Business Act and Regulation. When the customer suffers any damage due to a cause
other than those attributable to Tokyo Gas, such as a case where inspection was not possible since the
customer’s approval could not be obtained, Tokyo Gas shall not be liable to compensate for such damage.
Upon obtaining approval of the customer, Tokyo Gas shall inspect the Inner Pipe defined in 3(11), the Gas
Plug defined in 3(17), and the Pressure Rise Supply Device defined in 3(14), pursuant to the provisions of
Gas Business Act and Regulation. Note that Tokyo Gas shall promptly notify the customer of the results of

the inspection.

30 Obligation of dissemination and investigation

()

)

€)

The Company may carry out the following, based on the entrustment by Tokyo Gas:

(i) Tokyo Gas shall notify the customers of necessary matters to prevent the occurrence of any risk
associated with the use of gas through news media, printed matters, and other means, pursuant to the
provisions of Gas Business Act and Regulation;

(i1)) Upon obtaining approval of the customer, Tokyo Gas shall investigate pursuant to the provisions of
Gas Business Act and Regulation as to whether Consumption Equipment, such as the bath boiler and
water heater not furnished with an incomplete combustion preventing device and installed indoor,
conforms to the technical standards established by the Gas Business Act and Regulation. If it is found,
as a result of the investigation, that any of the Consumption Equipment does not conform to the
technical standards established by the Gas Business Act and Regulation, Tokyo Gas shall notify the
customer of required measures including repairing so as to conform to the technical standards
established by the Gas Business Act and Regulation or discontinuing the use thereof as well as of the
possible consequences that might occur if such measures were not taken; and

(iii) Tokyo Gas shall once again investigate the Consumption Equipment relating to the notification in (ii)
pursuant to the Gas Business Act and Regulation.

During the period of the No Contract State Related to Gas Retail Supply, neither dissemination nor

investigation in (i) to (iii) can be carried out. In addition, the Company and Tokyo Gas shall not be liable for

any event arising from such No Contract State.

The Company and Tokyo Gas shall not be liable for any event arising from the fact that another Gas

Retailer, from which the customer had been supplied gas prior to establishment of the Gas Supply and

2.



Demand Contract with the Company, had failed to appropriately perform the dissemination and

investigation obligations prescribed by the Gas Business Act and Regulation.

31 Customer’s cooperation for ensuring safety

()

)

€)

(4)

©)

(6)

()

®)

When sensing any gas leak, the customer is requested to immediately close the Meter Gas Plug and other
Gas Plugs and inform Tokyo Gas of the leak. In this case, Tokyo Gas will immediately take proper
measures.

If the supply or use of gas is discontinued temporarily, Tokyo Gas may request the customer to reset the
Microcomputer Meter so as to resume the temporarily discontinued use or supply. When the state of supply
or use of gas is not restored, the customer is requested to notify Tokyo Gas as in the case of (1).

Upon receipt of the notification in 29(3) or in 30(1)(ii), the customer is requested to take required measures,
such as repairing so as to conform to the technical standards established by the Gas Business Act and
Regulation or discontinuing the use of the subject gas-related device or equipment temporarily.

When deemed necessary for ensuring security, Tokyo Gas may request the customer to repair, alter, or
transfer the Supply Facilities and/or Consumption Equipment installed in the customer’s yard or building,
or to install special facilities for such Supply Facilities and/or Consumption Equipment, or may decline the
use thereof.

Tokyo Gas shall prohibit the customer from changing the Supply Facilities or installing any facilities that
affect the Supply Facilities or the Heating Value, etc. defined in 24(2), without approval of Tokyo Gas.

The customer is requested to maintain the Gas Meter, etc. installed by Tokyo Gas in a state in which the
maintenance and management procedures for them, including Meter Reading, inspection, and replacement,
may be easily performed at any time.

Tokyo Gas may consult with the customer as to the management, etc. of the supply facilities existing within
the customer’s boundary lines in 3(10) as necessary.

The customer is requested to install necessary facilities such as filters for the equipment used at the Place of

Demand.

32 Responsibility of customer

()

)

€)

The customer is requested to comply with the matters, etc. notified by the Company or Tokyo Gas pursuant
to the provisions of 30(1)(i) and use gas property and safely.

In the case of installing or removing special Consumption Equipment that requires caution in handling for
safety, such as drier, furnace, and boiler, or in the case of starting to use such Consumption Equipment, the
customer is requested to obtain approval of Tokyo Gas in advance.

If compressed gas, etc. is used concurrently and back-flow of such gas may occur, the customer is requested
to install a safety device approved by Tokyo Gas at a place designated by Tokyo Gas. In this case, the safety
device shall be the customer’s possession and the expenses required for its installation (which shall be the
amount obtained by adding the Amount Equivalent to Consumption Tax, etc. to the estimated amount

calculated in the designing phase) shall be borne by the customer.
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4)

©)

In the case of using the Pressure Rise Supply Device, the customer is requested to use such device in

accordance with its use method and only for raising the Pressure of gas to supply to a natural gas

automobile or those that satisfy all of the conditions set forth in the following items:

(1) Those specified in the High Pressure Gas Safety Act and other relevant laws and regulations;

(i) Those having the strength to bear the maximum Pressure that can be raised by the Pressure Rise
Supply Device;

(iii) Those compatible with the supply gas defined in 24(2);

(iv) Those within the term of validity of the inspections specified in the High Pressure Gas Safety Act and
other relevant laws and regulations; and

(v) Those equipped with a safety device approved by Tokyo Gas.

Article 62 of the Gas Business Act specifies the following matters concerning the Gas Facilities owned or

possessed as the responsibility of the customer, and the customer is requested to comply with the specified

matters:

(i) Itisrequired to make utmost efforts to cooperate in the safety operations of Tokyo Gas;

(i1) It is required to cooperate in the safety operations if an order for repair, etc. due to nonconformance of
technical standards was issued from the Minister of Economy, Trade and Industry; and

(iii) In case of no cooperation in the safety operations despite the issuance of the order for repair, etc., it is
required to follow the recommendation of the Minister of Economy, Trade and Industry to cooperate,

which is made if the subject Gas Facilities are particularly important to ensure public safety.

33 Inspection of Supply Facilities, etc.

(1)

)

€)

4)

The customer may request Tokyo Gas to inspect the measurement of the Gas Meter. In this case, the
inspection fee (which shall be the amount obtained by adding the Amount Equivalent to Consumption Tax,
etc. to the expenses necessary for the inspection; the same shall apply in (2)) shall be borne by the customer.
However, if the error of the Gas Meter is found to be in excess of the tolerance for use prescribed by the
Measurement Act as a result of the inspection, the inspection fee shall be borne by Tokyo Gas.

The customer may request Tokyo Gas to inspect as to whether the Inner Pipe, the Pressure Rise Supply
Device, the Gas Plug, the Consumption Equipment, the Gas Shutoff Device or Pressure Regulator that is
installed for the customer, and any gas measuring instrument, etc. other than the Gas Meter set forth in
3(15) conform to the standards established by laws and regulations. In this case, the customer is requested to
bear the inspection fee regardless of whether the inspection results conform to the standards established by
laws and regulations.

If the inspections defined in (1) and (2) are conducted, Tokyo Gas shall promptly notify the customer of
their results.

When Tokyo Gas conducts the inspections defined in (1) and (2), the customer may be present by

themselves or cause an agent to be present at the scene of inspection.
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VII. Others
34 Entry into the place of use
When necessary for the following work, a staff member or staff members of Tokyo Gas shall enter the
customer’s land and building. In such cases, the customer is requested to approve the entry of such staff
member(s) into the own premises unless there is a justifiable reason. Note that the staff member(s) shall
present designated identification document(s) when required by the customer:
(1) Work for Meter Reading (including check and confirmation work of the Gas Meter, etc.);
(i) Work for inspection of the Supply Facilities and investigation of the Consumption Equipment;
(iii) Work related to designing, fitting work, or maintenance and management of the Supply Facilities of
Tokyo Gas;
(iv) Work for the termination, etc. of the supply of gas as a result of cancellation, etc. pursuant to the
provisions of 9(1), (3), or (4);
(v) Work for restricting, discontinuing, or suspending the supply or use of gas pursuant to the provisions of
25 or 26;
(vi) Work of replacement of the Gas Meter, etc. due to expiration of the legal verification period; and

(vii) Other work necessary for ensuring security.

35 Handling of information on customers
(1) Tokyo Gas shall provide the Company with the results, etc. of the investigation set forth in 30(1)(ii) without
delay after the investigation.
(2) In the event of an accident during gas consumption, the Company shall receive from Tokyo Gas the

information on the customer that is acquired at the accident site.

36 Elimination of anti-social forces
(1) The customer and the Company shall respectively represent and guarantee that, as of the time of
establishment of the Gas Supply and Demand Contract, the own party or any of the own officers does not
fall under a crime syndicate, crime syndicate member, crime syndicate quasi-member, crime syndicate-
related company or group, corporate racketeer, etc., and any other person equivalent thereto (hereinafter
collectively, “Crime Syndicate Member, etc.”) as well as any one of the following items, and that the own
party or any of the own officers will not fall under any of them over the future. In the event of breach, the
Gas Supply and Demand Contract may be cancelled, unless transactions are obligated by laws and
regulations :
(i) To have a relationship deemed as Crime Syndicate Member, etc. controlling the corporate
management;
(i) To have a relationship deemed as Crime Syndicate Member, etc. being substantially involved in the

corporate management;
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(iii) To have a relationship deemed as unlawfully utilizing Crime Syndicate Member, etc., such as for the
purpose of making an illicit gain for the own self, own company, or a third party, or for the purpose of
inflicting damage on a third party;

(iv) To have a relationship deemed as being involved in providing funds, etc. or granting convenience to
Crime Syndicate Member, etc.; or

(v) An officer or a person substantially involved in the corporate management has a socially condemnable
relationship with Crime Syndicate Member, etc.

The customer and the Company respectively represent and guarantee that the own party or a third party on

its behalf does not engage in the act falling under even any one of the following items:

(1) An act of making a violent demand;

(i) An act of making an unreasonable demand that goes beyond the scope of legal liability;

(i) An act of employing threatening language and behavior, or violence in relation of transactions;

(iv) An act of damaging the credit of the other party or obstructing the business of the other party by
spreading false rumors and/or by the use of fraudulent means or force; or

(v) Other acts equivalent to any of the preceding items.

In the event that the customer or the Company breaches (1) or (2), the other party shall be entitled to cause

the breaching party to forfeit the benefit of time granted thereto and to immediately cancel the contract

based on the Basic Contractual Conditions without any procedures such as notice or demand, and shall not
be obligated nor liable in any way for any damage that might be suffered by the breaching party due to the

cancellation.

Exclusive agreed-upon court with jurisdiction

Any dispute in connection with the Gas Supply and Demand Contract based on the Basic Contractual

Conditions, etc. shall be brought before the Tokyo Summary Court or the Tokyo District Court as the first

instance exclusive agreed-upon court with jurisdiction.
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Supplementary provisions
1. Date of implementation of the Basic Contractual Conditions

The Basic Contractual Conditions shall start to apply as from March 10, 2020.
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(Appendix 1) Calculation formula for used gas amount when the error of a Gas Meter exceeds the tolerance

1.

2.

for use
In the case of faster operation (which means a case where the amount is measured more than the correct

quantity):

VX (100—-A
v _Vix(100-4)

100
In the case of delayed operation (which means a case where the amount is measured less than the correct

quantity):

VX (100+ A
v _Vix(100+4)

100
(Remarks)
V is the used gas amount calculated pursuant to the provisions of 14(10).
Vi is the used gas amount by the Gas Meter, which exceeds the tolerance for use that is established by the
Measurement Act.
A is a percentage of faster operation or delayed operation by the Gas Meter, which exceeds the tolerance

for use that is established by the Measurement Act.
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(Appendix 2) Calculation formula for used gas amount when supplying gas at a Pressure in excess of the

Maximum Pressure

V. x (101.325 + P)

101.325 + 0.981
(Remarks)

V =

V is the used gas amount calculated pursuant to the provisions of 14(13).
P is the Pressure (kPa) supplied in excess of the Maximum Pressure.

V1 is the Meter-Read amount of the Gas Meter.
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(Appendix 3) Daily pro rata calculation of charges (1)
The charge shall be the total of the basic charge prorated on a daily basis and the consumption-based charge as
follows. Note that which schedule of charges in the Charge Menu Definition Document, etc. to apply shall be
determined based on the used gas amount converted into a month-use amount that is obtained multiplying the
used gas amount during a particular Gas Charge Calculation Period by 30 and then divide the resultant amount
by the following number of days for daily pro rata calculation.
(1) Basic charge prorated on a daily basis
Basic charge x number of days for daily pro rata calculation/30
(Remarks)
(i) The basic charge is the basic charge in the schedule of charges in the Charge Menu Definition
Document, etc.
(i1)) Number of days for daily pro rata calculation is the number of days of a particular Gas
Charge Calculation Period.
(iii) Any fraction as a result of the calculation shall be rounded to the hundredth.
(2) Consumption-based charge
If an adjustment unit charge is calculated by using a standard unit charge specified in the Charge Menu
Definition Document, etc. or in accordance with the provisions of the Charge Menu Definition
Document, etc., the consumption-based charge shall be calculated by multiplying the adjustment unit
charge by the used gas amount. Note that the application criteria of the adjustment unit charge shall be

the same as the application criteria in the Charge Menu Definition Document, etc.
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(Appendix 4) Daily pro rata calculation of charges (2)
The charge shall be the total of the basic charge prorated on a daily basis and the consumption-based charge as
follows. Note that which schedule of charges in the Charge Menu Definition Document, etc. to apply shall be
determined based on the used gas amount converted into a month-use amount that is obtained by multiplying
the used gas amount of a particular Gas Charge Calculation Period by 30, and then by dividing the resultant
amount by the number that is obtained by subtracting the number of days of the period in which the supply is
discontinued from 30.
(1) Basic charge prorated on a daily basis
Basic charge x (30- number of days of the period in which the supply is discontinued)/30
(Remarks)
(i) The basic charge is the basic charge in the schedule of charges in the Charge Menu Definition
Document, etc.
(i1)) Number of days of the period in which the supply is discontinued is the number of days from a
day after the date on which the supply is discontinued until the date on which the supply is
resumed. However, in the case of 31 days or more, the number of days shall be 30.
(iii)) Any fraction as a result of the calculation shall be rounded to the hundredth.
(2) Consumption-based charge
If an adjustment unit charge is calculated by using a standard unit charge specified in the Charge Menu
Definition Document, etc. or in accordance with the provisions of the Charge Menu Definition
Document, etc., the consumption-based charge shall be calculated by multiplying the adjustment unit
charge by the used gas amount. Note that the application criteria of the adjustment unit charge shall be

the same as the application criteria in the Charge Menu Definition Document, etc.
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(Appendix 5) Calculation formula for the amount to be subtracted from the charge when the Heating Value

is lower by over 2% than the Standard Heating Value
Fx(C-a)
C

D =

(Remarks)

D is the amount calculated pursuant to the provisions of 19(3).

F is the consumption-based charge calculated pursuant to the provisions of 18.

C is the Standard Heating Value defined in 25(2).

A is an arithmetic average value, in a particular month, of the Heating Value of gas measured according

to the method defined in laws and regulations.
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(Appendix 6) Combustion speed and Wobbe index
(1) The combustion speed shall be determined by the gas composition and means the numerical value
obtained by the following calculation formula:
<Calculation formula>
MCP = X(SifiAi)/ Z(fiAi) x (1- K)
MCP is a combustion speed.
Si is the combustion speed of each combustible gas contained in the gas to be supplied and is any of

the values listed in the table below.

fi is the coefficient for each combustible gas contained in the gas to be supplied and is any of the

values listed in the table below.

Ai is the content rate (volume percentage) of each combustible gas contained in the gas to be supplied.

K is an attenuation coefficient and is a value calculated by the following formula:
YA
S(aiAi)

25CO +N —-3770
2 2 2

2
N -3.770
4|2 2

K=

100—4.7702 100—4.7702

ai is the correction coefficient of each combustible gas contained in the gas to be supplied and

is any of the values listed in the table below.

CO: is the content rate (volume percentage) of the carbon dioxide contained in the gas to be

supplied.

N2 is the content rate (volume percentage) of the nitrogen contained in the gas to be supplied.

O; is the content rate (volume percentage) of the oxygen contained in the gas to be supplied.

Hydrogen Carbon monoxide Methane | Ethane | Ethylene Propane | Propylene | Butane | Butene | Other Hydrocarbon

Si 282 100 36 41 66 41 47 38 47 40

fi 1.00 0.781 872 | 16.6 11.0 24.6 21.8 32.7| 285 38.3

ai 1.33 1.00 2.00 | 4.55 4.00 4.55 4.55 556 | 4.55 4.55
(2) “Wobbe index” shall be determined by the Heating Value and specific gravity of the gas and means the

index obtained by the following calculation formula:

<Calculation formula>

WI=H/\/Z

WI = Wobbe index
a = specific gravity of the gas with respect to air

H = Heating Value of the gas per unit

(3) Combustibility is classified according to the Wobbe index and the combustion speed, and their ranges and

the gas groups shall be as in the table below.

o Wobbe index (WI) Combustion speed (MCP)
Type of combustibility| Gas group
Minimum value | Maximum value | Minimum value | Maximum value
13A 13A 52.7 57.8 35 47
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